October 18, 2007

CHASE &

Milwaukee WI

Dear SN

Chase takes very seriously our responsibility to handle customer information with confidentiality and
discretion at all times. We've been trying to reach you by telephone and may have already spoken with
you. As a follow-up, we are writing to let you know that you may be affected by a ruling in a civil lawsuit
in Milwaukee County Circuit Court. :

The court has ordered us to provide your name and address in a case against Chase involving bank account
fees. The details of the case are as follows:

Case Name: Geoff Davidian v. JPMorgan Chase Bank, N.A,, et al.
Case Nos. 06-SC-045116 and 06-CV-011909

Milwaukee County Circuit Court

Honorable Dennis Flynn

c/o Deputy Clerk to the Chief Judge

Milwaukee County Courthouse

901 North 9th Street, Room 609

Milwaukee, WI 53233

We vigorously argued against this order, but the court disagreed. Currently, we are appealing this order, but
if our appeal is unsuccessful we must provide your name to Mr. Davidian on October 19 and your
address to him on October 23. Mr. Davidian is under court order to keep the information confidential and
no additional personal or customer information will be provided.

We understand that this court order may cause you concern. Please call Brian Thurman, the Chase district
manager in Milwaukee at 414-977-1147, or your banker with any questions or concerns.

Sincerely,

i (S

Brian C. Thurman
First Vice President
Chase Consumer Banking



