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GENERAL SUMMARY

This investigation was predicated upon receipt of informadan concerning a series of
workman’s compensation complaines filed by various individuals wichin the Wacer
Deparmment. [t appeared that che general theme of these complaints was “sexual
harassment oneated”. [t was decided that a thorough interview process of Water
Deparoment employess was in order, 41 overal] summary of thase interviews follows.

N\ ~ complaints wers a series of incidents spanmung her entre wark caresr in
the Water Deparunent. She claimed to have bean harassad, humiliated, threatened, and
forcibly exposed to explicit sexual matedal and commens without effecdve acdons by
the Deparmnent or City when she complained. Her primary focus far legal acdon were
the bathroom wall wridng mager, her concern for persaaal safary and the Deparmment’s
and City’slack of a proper.or dmely respoase. Her complaint against” 3 and the
City came more as a last swaw than a singular harassment incideqc. Coupled with the
explosives tacideat and the known past violent retaliadan by 3  when confroated,
she felc it necessary o employ an amomey sincs the Deparmneant and City seemed
unwilling and unable to help ac grocect her,

2L complaints were similarta | | though a couple of her
incidents involved males with whom she had inidal consensual reladonships with, but
wha refused to leave her alone when they broke up. She had the same list of complaints
regarding pormography, harassment, worries of personal safety, uawanted sexual
comuments and innuendo, and the lack of management’s help. Her legal focus seemed to
beoa 4 and: \ O s constant unwanted areadon and harassment, and Al
neglect by management and the City ta address the situadon.
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retaliate in viglent ways ta the property (vehicles, homes, cte:} of anyone he had problem
with There was the possibilicy that che gther employess, fesling they had nathin

g to
gaw, did not want to become an tnemy of Mr,* 3 9y making negative remarks
concerning him.  } s concern for her safaty regarding 3 was passibly

genuine as was her fruswation with the lack of respanse fram managerment, This was

shown by  \Z _ admiming she did not a5 2 gemeral pracrice report problems broughit
t her. Thers was also sgong evidence, throug numerons Wterviews, that Pormography.
alcohel consumpton/drunkenzess and unproductive/incomperant ¢mployees were 2 mjur}{

problem in the Water Deparmeat Ir aiso ippeared management tolerated these
conditions. N '



INTERVIEW SUMMARIES
}

| said the problems she expedencad at the Water Deparment began at the bcg{_gm'ng
af her employment (1934) with her inidal interview and firse weaks on the job. She wag
- warned by coworkers thar she could expect 1o have problems at the plane and that this
was not a place for females. She figured she could handle the snvironment and loaked _
forward to performing her dudes, but she quickly became disillusionad. | was
swprsed by the idlenass of the employaes and their lack of basic knowledge of their jobs.
Evan mare disturbing to her was the proliferation of pomography (movies, magazines,
pasters, et.) and drinking at e plants. She was frusgrated with management's tack of ,
carz and motvation to stop this type of behavior. In some cases, it appeared they actually -
‘partcigated. When she complained about the amosphere, specific individuals and the
sexual tanuendo that was often dirscted toward har, the response frorm management was -
ineffective and the problems cendnusd and often got worse bezauge she curaplained. She
- also wld managzment of her concems with her safety, bott from a dangerous work place
and from retaliation from coworkers, but management oaly ignorsd her or transfarred her,
‘and pever seemed 10 address the root of the prablews. Qvwer tha years sie confinued to -
expenience nurmerous incidents af drunk coworkers, confrontations aver the constant *
pornography, sexual comments and come-ons, and the gengral inepmess of fellow
sployees. She finally felt she could gain some control over ker envirenrment and make
same posidve changes whea shé became an Operacer In Charga. She immediately ran
inrg resistanice and threats indicating that she should not Ty 0 change the Depactment’s
way of doing things which had been in place for numerous years. ' said as the years
of problems built up, it had 2 cymulatve effect on her bodh Physicaily and menally, and
came 0 2 head when sis leamed thar 3 ~ and at least owo {2) other employens
- wrote disparaging comments (* | is a cunt”) on the bathroom wall, Alsq aecurting at
this tima wete pumors and eyewimesses claiming that 3 was storing,
consucting, and igniting explasives atwark. * 47 hadlgown 3 C as 2
dangerous person wha had a recacd with law enforcement and a5 someans who would not
nesitate 10 break windaows, slash tres and use gther menacng dbehaviar to indmidats
enyade who crossed him. When coworiers mads comments that she should be carefy] _
for her parsonal safery and would nead ta watch her back, she fair that she had had
snough. Mazagement did very [itda except 1o suZgest she file a camplaine, which sha.
did. She was so frustrated with the inacdon and Jack of response from the City, she
named the City a5 pat of the harassment complaine and hired a lawyer, who alsq
curently rapresents her sister, . X :
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L+ stated ehac her peoblems besan when she firse start=d af the Water Department
and dated o . Whet she broke it off bacause of his boorsh comments and
behaviar in font of other people, he would not accepe it and hargssed her for yeas Uying
t> get her back. She had the same type of experience witch V@ wha aventually
assaulted her in her home so she obtained 2 Tempocary Restraimng Order against him,
Her complaints were very sumnilar ta hee sister's ¢\ % ragarding the lack of efftctve
actiens by superisors and managemen: in response to her concens with thesa
indinduals and gther workplace problems. L made numerays refersncas ta .
ucidents regarding pamography, drinking, sexual comments and inquendaes directad ar-}f
aer, and threats for making complaines, She became very upset on several occasions
when supervisors and managemeat would only suggest sha be gansferred or did natfung
when shie informed them of her problems. She fearsd for ber safety and comeneniad oo
her daubts that coworkers would assist her if she found herself in 2 dangerous sination.
She feared© 3 because of the problemy with hee sister and severat other
cowarkers made insinuadons of threars coward har. Whaen she artended a saxual
harassment in-service, she knew that she had suffered sexual disciiminaron and
harassment on numeraes accasions while on the jeb and evennally decided to do
something abou it by making 2 sexual harassmear complaine. 2. said she suffered
aumerous pliysical and mental aibments as a result of the workplace and filed a
worlgnan's compensation claim. She now feared greatly of retaliation from cawarkers.
She has the same atomey a3 her sister and named the Ciry as part of her complaint

L

4 compl2ined thar Mayar Norquisr and the city had made the Water Department 2
dumping ground and social program for uneducated and unskilied problem employess.
He calladr _ SSPIION e

SoaRlcey Hesaid "¢ naver showed a problem with the behavior and
suppased sexual innuendo by cowarkers and she was oaly nammng p | " Becayse
sie knew he had problems and was an cagy targat He acknowledged having srong
feclings for 1 . £Ven CONSIGEring marTying bar, bus said ir was all consensual agd
he bad the love [etwers Fom ber ta prove it He said her cwrrent complaints against him
and the department wera highly influencad by her sistee LV iand the desicg for money
from the City. He danjed many of the incrdents . ra detailed and noted tharr 4
and! L have mied to influsnce other people to He and change thew smries i an
affart to bolster thetr case.
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1o had complaing regarding the addition of custodial duges ta her regular work
dudes. Her major complatnt was the teagment she receivad by '8  who she
clagned constantly harassed her and made her life diffiouls and dangerous at wark,

-2 had a drrailzd diary and tape recordings which she claimed will hack up her
siory. She was also upset with tha way supervisors and managament handlad her
compiaints even after she obrained a Tamporary Restraining Order against: V% | She
tele the City had made things worse by making har work nesr VA g spite of 2 court
orderzd TRO. She filed a workman's compensation claim aad hirad an anormey.

\Q

V0 admitted that he had bezn SHends with 2 and the incidents were the results
of misunderstandings and the fact that she was 2 “1ease”™, He falt thar 3 and
> s problems were more of 2 parsonality clash than aay rea! threats, He felt
3 was intelligent bur did tend to carry a grudgs.

2\

"2 bad complaint regasding having to da sustodial dunies which she did got feal
wis part of her job description. She had numerous probiems waorjang with and around
19 , and had several writtan records of complaints and notas detailing her
probiems with him. She said she lef her position because of him and did aoc fae!

supervisors 2ad management handied her complaints effectvely.

Vi

VL acknowledged thar she praferred to work problams eur with empioyees and not
report them. It was her philosophy, developed from her tough background in Detroit,
“hat if nobody was killed, it was 8 good day™. She did not feel 3 wag an effactive
warker ar supervisor, and noted that ber group had the most problems of any at the
planrs _ VT T s gsRc toad _

\2  fele the bathroom wall writdngs wars of litde consequénce and thar 3 was
bizarre, but harmless and a good guy. \T hada bad opinion of  \9 and felt
Mayor Norquist forced him ta be hired as payback for carmpaign work he did. She said

1§ was the most dangerous person at the plant, . 3% was on drugs and was

atiuef, and thar ¥ was dangerous.



3

43 knew 3 well and felt ke was a good person. He did not consider him a
physical threat, But acknowledged that he could be a threar ta property, such s slashing
lires, breaking windows, exe, Hefelt Y was totally ovemeacdag to the bathroom wall
incident. V3  did aotceasider. & 2 good werker, but he had no serious
problems with him. Ee considered the™ 4 /% _ mamer as a “he said she said”
siruaton with no soiid evidence of wrongdoing, He gave limle ¢redence to the camplaing
mads by the females in the Water Deparnant and said thar low morale was the real '
proolem.

L

R 7L \ sSuspicion -
AP TR . ' _ He witaessed
L and . ¥ embrace and kiss, and satd v never hesitared o get tnto people’s
faces if shz did not get har way, He considared ail the claims by the fomales as
- fabricadens and berated managsment for the way thay had handled the marters.

AL

13y belisvad that v mwmed 3 in for the fireworks in retaliaton for the
missad alum mater and comments he had made regarding -~ {7 covering for (9Q s
mistake. Hasaid™ 3 was sneaky and Vo wag incompetsnr, X3 was vary
familiar wich the 1:-*;" 9 sicuanon and falc the Deparoment and Cigy st 4 bad
-precedent by catariag o’ 20 and A " was just Tying to avoid a lawsuit, Ha
said the siruation was cansidered 2 joke around the workplace,

H

M was upset that be had been disciplined for 2 mussed alum faed and 39 | had
nor, Hesad ' -hadcoversdfor 34 and 24 only wanted to be treated fairly. He
felt 1+ had made 2 big deal out of the batuwoom wall writizg as a way “io get”
3 SULPICION
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S sald } wag carfentational and nor apen to I:é.rring mare about har jab, Hea

felt the missed alym fead was unfair > 24 hecause | Cavered for. 34 Who

Was nat punished a3 24 was, and thae 3% was y g wimless in her case
azairst the Deparmmen:, Ha sud & was nor as had By and 2 pag
pormayed him, He beleved: y L ind W e looking to make a [o; of
maney £am the city and wars working cogether to come up with z 2asm

y B SUEAIC g
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. Ha heard 1 ad 2 had conracted & and V7,

0 convince them to maka L2 staries to bolster ghair claims,

W

\\ wag for the most pary Unresponsive to the invastigator's quesdons. He sajd he wog
R&t 4 “rat” and that he bnew nothing abgyt anything Ha did, Rowever, mention tatz big
problem in the Departnent was thar ~omen were thars, He fele thae Sverything was just

were 00 women emplayess ar the plants. Ha dcknowladged thar 3 L had sMashed
the wiadows to his vehicle and residence after he had 1 confroncadan with him,

He sald the biggas prablem he saw a¢ the Water Department was with the union workers
wilo were vary unproductiva and biad 1 temrible work sthic. He folr they expected umion
protection when they did gor descrve it and ke gave ghe charges made by the fermales linte
credence. His outfook for the Deparenent wag “blagie o
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I said the biggast problem sha ever had {p the Deparament was wich 4o
SUNPILION, HEADSAy" . _ 3he said supervisars.
wers totally inaffactive i this maqer, especially ” L and 17 She detailad
scveral incidents of individuals wieh drinking peoblems ar the Department. She was got
Lsurewhy 24 Bad targeted her with tlalms of productivity and work problems.
3" rold her he WTQts part of the bathreom wa] writing, She felt that \
promations were the resul; of flling a female quota, ‘
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34 had made a complaintabout. Y\ sleeping on the job and he became hosdle
toward her, and the incident caused her a lot of swress. She heard \  say she was
going to make > lose his job over the explosives matrer A\
SUB PLLION T v
. HEALsAY
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7  workedwith 3 and did not considar him a threat,
SUSPICION
susptaaon / HEARSAY

. She mendoned how l;msj.r tre work cl:h:i«: was at
the Water Departmenrand kaw YL and DV " would regularly take several hour
hreaks Sor which shs _had kapt written documentaten af.

35

35  felt the groblems stemmed Eom more of a morale problem than 2 harassment
- problem. She falt the females had overreacted to small marers and were qverssasitive
and belfigzrent She had werksd with several of the rales who bave been named in
complaints and she bad no problems with them. Shesaid \  and 2 were
extreme personalitizs and argumentanive. :

-

36

‘mn worked with A& and had o vroblems withhim.  SUSPHCI On)
' : .5he had no
complaints with her work covireament

37

While 37 has not had any complaiats, she was congerned with the insffeciveness of ¥
management to properly handle the complaints she saw in the workplace, She knaw

i -as a person wha did oot kesitace to speak heor mind and that 1 and ™ -7
did not get along. |

Y,

4% . said management was much te blame for the currenc roubles because of their |
lack of sffective responses to problsws when they ocaur. She considered' V% 2 good
waorker and felr he was the ooe being harassed.: SR 1£108) ]

‘ ' | . © . 77 ) 18 comglained of the
morale problems and lack of preduciive workers in the Deparement.



