February 11, 2003

To: Greg

From: Janet Theodor (414) 225-9033

Called to complain about Baker’s Square. Woman said that the restrooms

are always dirty. Said there are no toilet paper dispensers. One time there
were 12 rolls piled on the floor, this time one roll on the floor. She said on

the checklist on the back of the door, nothing is checked off. The floor is

all littered and the sinks are scummy. She talked to 2 different managers and
both of them told her they would send someone in, but there was no difference.

She was there with a gentleman friend and he said the same thing about
the men’s restroom.
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